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Faculty/
Programme
Management

Curriculum
Design &
Development

Teaching
Excellence &
Enhancement

Student Personal
Tutoring /
Engagement

Assessment &
Moderation

Financial
Planning &
Sustainability

Budget
Management &
Auditing

Tuition Fees &
Student
Finance

Payroli
Management

Procurement
& Contracts
Management

Admissions
Management

Enrolment &
Induction

Student Record
Management

Retention &
Student Success
/ Risk Monitoring

Attendance &
Engagement

Access &
Participation

Timetabling
and Exams

Data Returns

Business Planning
& Sustainability

Business Hisk
Management &
Insurances

HR Management
Staff
Development

Health and
Safety

Facilities/Events
Management
Marketing &
Outreach
Public Relation &

Infarmation
Management

StudentIT
Support
IT Eqguipment
Loan Service

Student Welfare

Support
(Counselling, Welleing, FS)

Disability &
Inclusion
Services

Careers &
Emplovability
Support

Prevent and
Safeguarding

Student
Experience

Library &
Learning
Resources

Alumni
Relations

Student
Representation
Engagement

ERF Management
! Process
Automation

Data Quality &
Governance

Infrastructure &
Cybersecurity

Business
Intelligence &
Analytics

Standards &
Quality Assurance

Policy & Procedure
Development/
Review

OfS Regulatory
Compliance

Accreditations
and Partnerships

Student Protectio
& Complaints
Handling

Equality, Diversity
& Inclusion
Compliance

Committee
Management

Regulatory
Monitoring &
Reporting




